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Welcome and Introduction
Setting up RMA
RMA Processing
Entering RMA Receipts
Generating Transactions
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RMA Utilities
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60 min

Total Time 390 min or
6 1/2 hours

RMA Objectives:
Understand the capabilities of the RMA module.
Learn the steps necessary for setting up the module,
as well as how it integrates with other modules.
Learn how to enter a replacement order or credit an
order for a return.
Learn how to track and resolve returns.
Learn the steps necessary to create a sales order, or a
purchase order from the return.
Learn how to print the necessary reports and update
Sales Order.
Learn how to use the reports and inquiry options.
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