Welcome
Integration
The Company

Accounts Receivable Setup
Creating the Data Files
Maintaining A/R Parameters
Assigning Posting Accounts
Defining the Payment Terms
Setting Invoice Preferences
Standard Customer Notes
Defining Credit Card and Shipping

Instructions
Sales Tax Information
Defining Sales Accounts
Defining Standard Items
Sales Representatives
Entering Customer Information
Entering Open Balances and Leaving
SETUP

Processing A/R Transactions
Entering Invoices
Defining Recurring Invoices
Modifying Invoice Terms
Voiding Invoices
Credit Memos
Debit Memos
Apply Open Credits
Apply Deposits
Recording Payments and Deposits
Cash Refunds
Bank Deposits
Calculate Finance Charges
Global Customer Change
Printing Statements

Reporting
Custom Reports and Forms
Managing Receivables
Sales Analysis
Business Graphics Report

The Closing Process
Transfer Option
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Section | Subject Time Estimated
| Welcome and Introduction 5 min
2 Setup and Defining 60 min

Parameters
3 Lab Exercise | 20 min
4 Entering Customers and 30 min
Leaving SETUP
5 Processing A/R Transactions 120 min
6 Reporting 20 min
7 Transfer and Close 30 min
8 Review 5 min
9 Lab Exercises 2, 3 and 4 90 min
Total Time 390 min

BW Accounts Receivable Objectives:

® Understand the features available in A/R.

® Learn the steps necessary for setting up A/R.

® Practice how to enter invoices and adjustments, as
well as update transactions.

® Learn how to process cash receipts against the
customers' account.

® Understand how cash receipts are transferred to
Cash Management for use in the bank reconciliation.

® Learn how to calculate finance charges and print
statements.

® Know how to use the reports for tracking and
analyzing sales and receivables.
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